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Remember the days of stroppy 
teenagers? Counsellor Amanda 
Jayne speaks up in their defence.

I’ve been doing a lot of work 
with teenagers lately. Teens are 
one of the most misunderstood 

sections of society that I have 
ever met. They are branded as 
moody, uncommunicative, rude, 
obnoxious, arrogant, snorting, 
shrugging, slurping and burping, 
using, selfish and stupid.If  they 
display any indivuality in their 
attire, they have to put up with 
rude remarks from parents and 
grandparents who behave like 
teenagers themselves as they scoff 
and scorn any item of clothing or 
jewellery not around ‘in their day’.

Teenagers communicate in a 
very different way to the older 
generation. Technology has 
motored on at break-neck speed 
which means that they can 
communicate 24/7 online. It’s how 
they meet, talk, date, learn, record 
their diaries and socialise. 

To them, this is entirely normal. 
They have no idea what a pay 
phone, record player, tape deck, a 
hand-written letter are, and they 
don’t care. Do you remember your 
parents saying such things as: ‘In 
my day, we didn’t even have a TV 
or a washing machine, we had 
to amuse ourselves!’ Remember 
wishing the ‘oldies’ would shut up 
and realise the world had moved 
on? 

Thankfully we know a lot more 
about the perils of growing up 
and parenting these days, but we 
still misunderstand our teenagers. 
We rarely give them space to talk 
and rarely listen to them and then  
wonder why they retreat to their 
bedrooms.

Teenagers these days have an 
extremely difficult time. The whole 
job market has changed since we 
were leaving school and getting 
‘jobs for life’. They don’t have that 
luxury and are under immense 
pressure to get the best grades to 
get on the best courses so they 
have a chance of making the final 
30 of a job interview. They have to 

put up with peer pressure; online 
bullying and the dangers of the 
internet. They have no idea what 
will happen once they finish their 
schooling. The economy is in a 
mess and the world is a much more 
dangerous and uncertain place.

All of the above they have to 
contend with along with the 
normal perils of being a teen. They 
don’t have the words to always 
articulate their feelings. So when 
a parent keeps asking: “What’s the 
matter, what’s wrong?” they are 
sometimes unable to say because 
they don’t actually know. 

Teens need sleep. Their bodies 
are growing at such a rate that 
they need eight-12 hours’ sleep. 
This is the reason that they ‘laze 
around until lunchtime’ ... that and 
because they have been on their 
Ipad or phone all night.

School, particularly sixth form 
is extremely difficult for them. 
Kids get spiteful at that age and 
friendship groups constantly 
change, causing heartache 
and pain. They have their first 
relationships and the worries and 
pain of them. They are being forced 
to decide what they want to do 
when they have no life experience.

I feel sorry for them. I wish we 
could all take a few minutes to 
listen (without criticism or giving 
unwanted advice). I wish we could 
get off their backs and trust them 
instead of nagging. I wish we could 
appreciate the fact that they are the 
best people in the world to show 
you how to get the best from your 
Ipad, laptop, and phone as well as 
retune your television.  

They need to be appreciated, and 
given a chance.

! I would love to hear from you. I will reply 
to your letters which, if we print, your 
identity will remain anonymous and your 
details treated confidentially.

Write to: Amanda Jayne, Let’s Talk 
MA MBACP Psychotherapist & Counsellor 

Feelgood Therapy, Room 11b, St Ann’s 
House, St Ann’s Street, Kings Lynn, PE30 
1LT
! www.eastangliacounselling alliance.
com/amanda_goss/ 
Email: amandajgoss@gmail.com. 
! If you email write ‘Let’s Talk’ in the 

subject line. 
Team of professional counsellors at 
www.kingslynnwestnorfolk counselling.
co.uk
! Tel: 01553 827689 / 07760669246
! Harley Street, London Practice: 
www.harleystpsychotherapy.com 

Those terrible teens! 
Give them a chance


