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Health

Recently I attended two 
counselling courses. 
Both were provided 
for therapists working 
either for the NHS or 

various Mental Health Charities 
under the IAPT (Improving Access 
to Psychological Therapies) 
umbrella.

One course was based on the 
person-centred counselling 
approach with which I am 
familiar as I trained initially in 
this discipline. This approach is 
based on the theory that, given 
the correct circumstances, we are 
able to become the best version 
of ourselves and self heal – or 
‘actualise’ as the founder Carl 
Rogers described it.

The other was called 
interpersonal therapy, the 
fundamental aspects of which 
I am familiar with, and some I 
am unfamiliar with. I expected 
I would be more likely to enjoy 
the course more familiar and 
comfortable to me.

To say they were very different 
would be an understatement.  
Attending both courses has raised 
several questions for me, but one 
main question regarding these 
two forms of therapy. I know my 
own answer to this. I wondered 
what your answer would be if I 
were to ask you the question?  

Who is really the ‘expert’ on 
a client/patient? Is the client the 
expert of themselves? Or is the 
therapist/doctor/psychiatrist/
psychologist the expert of the 
client/patient?

Before you answer this 
question, consider the following: 
We are not talking about 
expertise. This is something 
different. Of course, a doctor is 
medically trained so, for example, 
the doctor will be the expert on 
the drugs he/she issues to you 
and, unless you are also a doctor, 

you will not be an expert in this 
kind of situation.

We automatically trust (and 
hope) that the ‘professional’ 
knows best but do they? In every 
instance?

In the first course I attended, 
the tutor, who was a very clever, 
highly educated lady with a 
PHD and lots of experience in 

the world of clinical psychology, 
stressed right at the start it was 
important to stress that the 
therapist and definitely NOT the 
client (she called them patients) 
was the expert. Her rationale 
was that we had undergone 
professional training, had had 
extensive experience in the field 
of therapy etc. which made us the 
‘experts’ on the people who came 

to see us for help.  
She stressed that, in this type 

of therapy, it was important that 
the client/patient knew that the 
therapists were the experts and 
we could best tell them what to 
do and how to feel better. The 
course went on to show us how 
to guide a client/patient through 
the necessary steps in order to try 

to make their life better 
(in 16 weeks). The client/
patient needed to be told 
by the therapist how to 
do this (according to the 
tutor).  

Potentially sounds 
good, doesn’t it? You 
go to a therapist for 16 
weeks, they tell you what 

to do and which steps to take 
and, hey presto, you are better.  

This course emerges from the 
same school of thought which 
assumes the accuracy of the 
medical model. On Wikipedia, the 
Medical Model is described thus:

‘Medical model is a term in 
psychology which is the view that 
abnormal behavior is the result of 
physical problems and should be 

Counsellor Amanda 
Goss has an 
intriguing 
question to put to 
us, the readers, 
this month.

‘We know ourselves better 
than anyone else in the 
world. If we listen more 
carefully, we will know what 
to do to make it better’

Who is the
expert?
ONE TO ONE: But who is 
best placed to know the 
answer to your issues? 
The client/patient or the 
professional? Picture 
posed by models.
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Get in touch

treated  medically.’
Thus the prescribing of anti-

depressants to people who are 
diagnosed with depression.  
Doctors will sometimes prescribe 
anti-depressant drugs to re-
balance the ‘chemical imbalance’ 
in the brain when they believe 
this is the cause of depression.  

However, depression itself is 
sometimes misdiagnosed in that 
sometimes it is not a chemical 
imbalance in the brain (which is 
due to genetic predisposition), but 
a difficult or traumatic life event 
or series of events which can lead 
to a feeling of depression or low 
mood.  

Any of us who have suffered 
from depression will recognise 
the difficulty in expressing it 
or describing it accurately to 
anyone. You will also know 
the desperation of wanting to 
feel better and the isolation and 
vulnerability it brings with it.  

When you are suffering from 
this crushingly debilitating feeling, 
it is difficult to accurately weigh 
up what a therapist or doctor 
tells you in order to come to a 

balanced view. You just want 
to be ‘fixed’. In your vulnerable 
state, you are more likely to want 
to rely on ‘the expert’ doctor/
therapist to do this for you.

In last month’s issue I talked 
about trusting your gut instinct.  
Our bodies are a remarkable 
and complex machine. If we 
are stressed we usually feel 
it physically somewhere, and 
hopefully take it as an indicator 
that something has to change.  

We also have a wealth of 
memories, experiences and 
knowledge upon which to draw. 
We know how we feel. We know 
ourselves better than anyone else 
in the world. If we listen more 
carefully, we will know what to 
do to make it better.  

Sometimes telling yourself your 
own story helps to gain enough 
perspective to be able to realise 
that we need to take it easier and 
look after ourselves in a different 
way. If we have a headache we 
know what to do.  

How many of you are following 
the Coronation Street storyline 
in which Steve MacDonald is 

suffering from depression? He has 
been diagnosed with depression 
and given tablets but (thankfully) 
also advised to see a counsellor.  

His character has been through 
the experience of several deaths; 
an ex-wife who was convicted for 
murder; guilt over the death of 
Tina as he knew about the affair; 
custody battles; father in prison; 
witnessed his best friend have a 
heart attack, etc.  

If he was a real person, I would 
suggest that his depression is a 
direct result of all of the above 
and not because of a chemical 
imbalance in the brain.

A doctor who listens for five 
minutes amid his busy day at 
the surgery is rarely going to 
have better and more accurate 
information than you, who have 
known and lived with yourself 
your entire life. A therapist 
‘expert’ is not going to be able to 
tell you what to do in 16 weeks 
to cure you.  

However, I would argue that 
being given the space and time to 
talk, realise, remember, forgive, 
and therefore heal yourself will.  
A person-centred therapist will 
help you find your own way 
which will always be the best way 
forward for you as a complex, 
unique, creative and resourceful 
human being. One-size-fits-all 
medication/therapy/diagnosis 
never works best.

And that makes YOU the expert.

expert?
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